YcnoBus ncnonb3oBaHus

Hata sctynnexus B cuny: 7 mas 2026 r.

MNocnegHee obHoBneHue: 7 mas 2026 .
MpunoxeHue: LYOSHA

Paspabotuuk / opuanyeckoe nuuo: Botnarciuc Elena

KoHTakT: lyosha.app@gmail.com

1. MpuHaTne YcnoBuun

HacTtosawume Ycnosusi ucnomnb3oBaHusa (“Ycrnosus”) perynupyloT Baw AOCTYN W WUCMONb3oBaHWEe MOOBWMBbHOro

"

npunoxexus LYOSHA (“Mpunoxenue”), npegoctasnsemoro Botnarciuc Elena (“mbl”, “Hac” unu “Haw”).

3arpyxasi, oTKpbIBas Unu ucnonb3ysi [NpunoxeHue, Bbl cornallaeTeck ¢ HacTosAwmMmn Ycnosusamn. Ecnu Bbl He
COrnacHbl C HAMK, He ucnonbaynTe NpunoxeHue.

2. O NMNpunoxeHuun

LYOSHA npepoctaBnset 4ocTyn K ayaMockaskam nepes CHOM U CMEXHOMY LMPOBOMY KOHTEHTY A1 CEMENHOIO
npocnywmsaHus. NpunoxeHne co3gaéTt CNOKONHbIN CEMENHbIN pUTYyan oTXo4a KO CHY U YNpaBnseTcs poguTenem
M 3aKOHHbIM NMpeacTaBuUTeNeM.

3. Ucnonb3oBaHue poaunTendaMun nu 4OCTYNHOCTb

MpunoxeHue npegHasHavyeHO ANA poAUTEnen, 3aKOHHbIX npefcraBuTenen u cemen. Poantenb unu 3akOHHbIN
npencrasuTenb HECET OTBETCTBEHHOCTb 3a ynpaeneHne akkayHToM, nognnckamu, nokynkamm n ncnosib3oBaHnem
MpunoxeHnsa HeCcoBEPLUEHHONETHUMN.

Ecnu Bbl paspellaeTe pe6éHKy cnywartb I'Ipwno>|<eHV|e, Bbl HECETE OTBETCTBEHHOCTb 3a Haanexaliumin KOHTPOITb U
COOTBEeTCTBME KOHTEHTA BO3paCTy pe6éHKa.

4. AKKayHT n noctyn

[ns HekoTopbIx pyHKUMIA TpebyeTcs akkayHT. Bbl MoxeTe BonTM ¢ nomolbio “Bxoga yepes Apple” nnm “Bxoga
yepes Google”. Bbl 0653yeTech NpeaocTaBnaTe TOYHY UHPOPMALMIO U XPaHUTb JOCTYN K aKKayHTy B TalHe.

Bbl HECETe OTBETCTBEHHOCTb 3a BCHO aKTUBHOCTb B aKKayHTe, BKI4ada onepaudun C nognuckon um [ocTtyn K
onnavyeHHOMY KOHTEHTY.

5. NMognuckn U NNaTHbIA KOHTEHT

MpunoxeHne npegraraeT AOCTYN K MPEMUYM-KOHTEHTY 4epe3 aBTOMaTu4ecku OOHOBNSiEMble MOAMUCKU Yepes
BCTpOEHHbIe nokynku Apple. Tapudbl, LieHbl 1 ycrnosusa oTobpaxatorcsa B MNpunoxeHun n App Store 4o NOKynKu.

» ExemecayHas nognucka: 7-OHeBHbI GecnnaTtHbii Npo6HbIi nepuoa, 3atem $6.99 B mecsl,.
- MopoBas noanucka: 7-aHeBHbIV GecnnaTHblin NPpo6HbIN nepuoa, 3atem $49.99 B roa,.
* LleHbl MOryT OTIMYaTLCA B 3aBUCUMOCTM OT CTPaHbI, BantoTbl, HANOroB 1 NpaBun LeHoobpasosaHusa App Store.

o ,D,OCTyI'l Nno noAanuncke pacrnpocTpaHAeTCA Ha KOHTEeHT U (byHKLI,MM, onncaHHble B |_|pI/IJ'IO)KeHMI/1 Ha MOMEHT
MOKYMKWN.



6. BecnnatHbIM NPOOHLIN Nepuoa

Ecnu npegnaraetca 6ecnnatHbii NPobHLINM Neproa, ero ycrnoBusa otobpaxaroTcs A0 NoKynku. 1o ero okoH4YaHum
nognncka aBToMaTnYeckn CTaHOBUTCS NITATHOW, €CNK Bbl HE OTMEHMWIM €€ 40 OKOHYaHusA NpobHOoro nepuoga yepes
HacTpoWnkmn akkayHTa Apple.

,D,OCTyI'IHOCTb BecnnaTHoro nepnoaga Moxet ObITb orpaHm4yeHa gna HoBbIX nonb3oBaTenen n MOXeT OTNNYaTbCs B
3aBNCUMOCTU OT permoHa n yCJ'IOBI/Iﬁ I'IJ'IaT(bOprI.

7. Onnarta, npoAaneHue U oTMeHa

Moanuncku onnayneatoTcA vyepes akkayHT Apple 1 aBTOMaTU4eCKM OOHOBNSAIOTCS MO UCTEYEHMM KaXAO0ro NIaTéXHOro
nepwunoaa, eciin Bbl He OTMEHUITN eé 3apaHee.

* OTMEHUTb NOANNCKY MOXHO B HAacTpolKax akkayHTa Apple.
* YpaneHue lNMpunoxeHns He OTMEHSAET NOAMMUCKY.

* I'Ipvl OTMeHe OOCTyNn K Nf1aTHOMY KOHTEHTY COXpaHAEeTCA A0 KOHLUa onsfia4eHHOoro nepunoaa, ecrnuv npasuna Apple
nnn npuMeHnMoe 3akoHo4aTesrlbCTBO HE npeaycMaTpuBaroT MHOTO.

» BosBpaT cpeacTB ocyLlecTBrnsieTcst Yepes Apple B COOTBETCTBUM C €€ nonuTukamu App Store.

8. BoccTtaHoBneHue noKynok

MpunoxeHne NO3BONSET BOCCTAHOBWUTbL AOCTYM K MOAMMWCKaM W MOKyMKam Ha MOA4EepKMBaeMbIX YCTPOWCTBAX.
BocctaHoBneHue 3aBucnT oT cuctem App Store 1 ctatyca Nnoanvcku, NpMBA3aHHONM K BalleMy akkayHTy Apple.

9. KOHTEHT U UHTenneKTyanbHaa CO6CTBEHHOCTb

Becb kOHTEHT MpunoxeHusi, BKMOYasi ayamosanucy, cKasku, Happauuto, UnocTpaummn, AusaiH, NoroTun, TEKCT,
nporpaMmmHoe obecnedeHne n nHTepdeinc, NPUHAANEXUT HaM UMW NPEAOCTaBNeH HaMm MO NULEH3UM N 3alMLLEH
3aKOHOM 06 MHTenneKkTyanbHoM COBGCTBEHHOCTM.

C yLIéTOM HacToAWMX YCNoBUN 1 BaLlero CTatyCa noannuckm mMbl npenocrtaBndeM BaM OrpaHUYEHHYH, JNUYHYHO,
HEUCKIK4YUTENbHYIO U HenepedaBaeMyro JIMUEH3NKI0 Ha OOCTyn U MUCNoJfib3OoBaHUE |_|pI/IJ'IO)KeHMeM B JIN4YHBbIX,
HEeKOMMepPYECKNX uenax.

10. OrpaHunyeHums

Bbl 06s13yeTech He:

* KOMMpOBaTb, BOCNPOM3BOAWTb, PACNpPOCTPaHSATb, NPOAaBaTh UM KOMMEPYECKM NCMONb30BaTh 06O KOHTEHT
MpunoxeHus;

* 3anucbiBaTb, U3BNEKaTb UMM PAcNPOCTPaHATb ayAMOKOHTEHT, ecnu MNpunoxeHue siBHO He paspeLuaeT NnyHoe
oddnariH-ucnonbL3oBaHue;

* yoanaTb yBegomIieHust 06 aBTOPCKMX MpaBax Uim 3Hakax oxXpaHbl COBCTBEHHOCTH;
* gekomMmnunuposatb, MOJZI,I/ICbI/ILI,I/IpOBaTb nnn cosaaeatb NpPou3BOAHbIE NMPOAYKTbl HA OCHOBE |-|pI/IJ'IO>KeHI/IF|;
* HapyLwaTb paboTy cepBepoB unu 6esonacHocTb [punoxeHns;

* Mcnonb3oBaTb anIJ'IO)KeHI/Ie HE3aKOHHO, BpeaAOHOCHO Uin Heﬂ,06pOCOBeCTHO.

11. OGHOBNEHne KOHTeHTa U U3BMEHeHUsA cepBuca

Mbl MOXem BpeMA OT BpeMEeHU 06HOBNATL, 006aBNATY, yoandatb U MeHATb KOHTEHT U (byHKLI,I/II/I an/IJ'IO)KeHI/IFl.
HeKOTOprVI KOHTEHT MOXET CTaTb HeAOCTYMNHbIM MO TEXHUYECKUM, JTMLUEH3NOHHbLIM UMK NpaBOBbLIM NMPpU4YNHaM.



12. lOCTYNHOCTb U TEXHUYECKNe TpeboBaHUA

Mbl cTpeMumMcs obecneynBaTb CTabUIbHBIN OMbIT, HO HE FapaHTUPYeM HeNpepbIBHY0 paboTy BO Beex cryyasx. Ons
NCMOrb30BaHNUSA MOXET NOTpeboBaTbCs NOAKIIOYEHNE K UHTEPHETY, COBMECTUMOE YCTPOMCTBO 1 AocTyn K App Store.

13. OTKa3 oT rapaHTumn

Mpunoxexune npegoctaenseTca (kak ectbC 1 (ino mepe gocTynHocTC. B MakcuManbHOM cTeneHn, 4onyCTUMON
3aKOHOM, Mbl OTKa3bIBAEMCS OT NMIOGLIX rapaHTUiA, ABHbIX UMK NoapasyMeBaembiX.

14. OrpaHnyYeHne OTBETCTBEHHOCTU

B makcvmanbHOn cTeneHn, JoMyCTMMOW NMPUMEHVMMbIM 3aKOHOM, Mbl HE HECEM OTBETCTBEHHOCTU 3a KOCBEHHbIE,
cny4variHble, creumanbHble UM nocnegoBaTernbHble YObITKM, BKITHOYas NOTEPH AaHHbIX, JOCTYyNa, NpUMObIKM Unm
npepbiBaHme B pabote MNpunoxeHus.

15. MNpekpaweHne goctyna

Mbl MOXXEM NPUOCTaHOBWUTbL UMW NPEKPaTUTbL A0CTYN K MpUNoXeHUio B criyyae HapyLleHUs HacTosILUX YCrnoBui,
3noynoTpebneHunst nyn He3akoOHHOIro UCNOMb30BaHMSI.

Bbl MOXeTe MnpekpaTuTb UCMonb3oBaHWe B N0GOW MOMEHT. YaaneHve MpunoXeHUs He OTMEHSIET aKTUBHYLO
NoAnuncKy; OTMEHa OCYLLIECTBIISIETCS Yepe3 HacTpoiiku akkayHTa Apple.

16. KoHcmaeHumanbHOCTb

Wcnonb3oBaHue MpunoxeHnsa Takke perynupyetcs Hatler MonuTukon KoHuaeHUMansHOCTH, KoTopasl 06 bACHSET,
KaKyto MHbopMaLmio Mbl coGupaeM, Kak eé 1crnonbayem 1 kak o6paTUTbCs ¢ BONpocaMy KOH(MAEHLMANbHOCTU.

17. UameHeHusa Ycnosun

Mbl MOXXEM BpeMsi OT BpeMeHW 0BHOBNATL HacTosAWwMe Ycrnosus. Ecnm Mbl BHECEM CYLLIECTBEHHbIE M3MEHEHWS, Mbl
o6HoBuM aarty (lMocneaHero 06HoBNeHMAC 1 Npy HeobxoanMocTh coobimm o6 3tom B MpunoxeHun. Mpoaonxas
nonb3oBaTbcs [NpunoxeHnem nocrne BCTYNNEHUS U3MEHEHUI B CUMY, Bbl MPUHUMAaeTe OGHOBMNEHHLIE YCNoBUS.

18. NMpumeHnmoe npaBo

HacTosuime Ycnoeusi perynupytotcs 3akoHodatenbcTBoMm Pecny6nvkv MongoBa, ecnv NpMMEHWMble HOPMbl O
3awuTe npae notpebuTenen He NpegycMaTpMBaloT MHOTO.

19. KOHTaKTbI

Ecnu y Bac ecTb BONpOCHI MO HACTOALLMM YCMOBUSIM, NOXaIyncTa, CBSXKUTECH C HAMMU:
» lOpmauyeckoe nuuyo: Botnarciuc Elena
» Email: lyosha.app@gmail.com
» Appec: Hincesti 70, Chisinau 2028, Moldova

» CtpaHa: Pecnybnuka Mongoea



Terms of Use

Effective date: May 7, 2026

Last updated: May 7, 2026

App: LYOSHA

Developer / legal entity: Botnarciuc Elena

Contact: lyosha.app@gmail.com

1. Acceptance of Terms

These Terms of Use (“Terms”) govern your access to and use of the LYOSHA mobile application (the “App”) provided

by Botnarciuc Elena (“we”, “us”, or “our”).

By downloading, accessing, or using the App, you agree to these Terms. If you do not agree to these Terms, do not
use the App.

2. About the App

LYOSHA provides access to bedtime audio stories and related digital content for family listening. The App is de-
signed to support a calm family bedtime ritual and is intended to be managed by a parent or legal guardian.

3. Parental Use and Eligibility

The App is intended for parents, legal guardians, and families. A parent or legal guardian is responsible for managing
account access, subscriptions, purchases, and use of the App by minors.

If you allow a child to listen to content in the App, you are responsible for supervising that use and ensuring that it is
appropriate for your family.

4. Account and Access

Some features may require an account. You may sign in using Sign in with Apple or Google Sign-In. You agree to
provide accurate information and to keep your account access secure.

You are responsible for all activity under your account, including subscription activity and access to paid content.

5. Subscriptions and Paid Content

The App offers access to premium content through auto-renewable subscriptions using Apple In-App Purchase.
Available plans, prices, trial periods, and subscription terms are displayed in the App and on the App Store before
purchase.

 Monthly subscription: 7-day free trial, then $6.99/month.
* Yearly subscription: 7-day free trial, then $49.99/year.
 Prices may vary by country, currency, taxes, exchange rates, and App Store pricing rules.

» Subscription access applies to the content and features described in the App at the time of purchase and as
updated over time.

6. Free Trial

If a free trial is offered, the duration and conditions of the trial will be shown before purchase. At the end of the free
trial, the subscription will automatically convert into a paid subscription unless cancelled in accordance with Apple’s
subscription cancellation process before renewal.



Free trial availability may be limited to new subscribers and may vary by region, platform rules, or promotional
conditions.

7. Billing, Renewal, and Cancellation

Subscriptions are billed through your Apple Account and automatically renew at the end of each billing period unless
cancelled before renewal through your Apple Account or App Store subscription settings.

* You can manage or cancel your subscription through your Apple Account settings.
» Deleting the App does not cancel your subscription.

« If you cancel, you may continue to access paid content until the end of the current paid billing period, unless
Apple’s rules or applicable law provide otherwise.

» Refunds are handled by Apple in accordance with Apple’s App Store policies.

8. Restore Purchases

The App provides a way to restore eligible purchases and subscription access on supported devices. Restoration
depends on Apple’s App Store systems and the subscription status associated with your Apple Account.

9. Content and Intellectual Property

All content in the App, including audio recordings, stories, narration, music, illustrations, design, visual assets, logos,
branding, text, software, and user interface elements, is owned by us or licensed to us and is protected by intellectual
property laws.

Subject to these Terms and your subscription status, we grant you a limited, personal, non-exclusive, non-
transferable, revocable license to access and use the App for personal, non-commercial family use.

10. Restrictions
You agree not to:
* copy, reproduce, distribute, sell, rent, sublicense, or commercially exploit any App content;

* record, extract, download, scrape, or redistribute audio content except where the App explicitly allows personal
offline use;

* remove copyright, trademark, or other proprietary notices;
* reverse engineer, decompile, modify, or create derivative works based on the App;
* interfere with the security, functionality, servers, or networks of the App;

* use the App in any unlawful, harmful, misleading, or abusive way.

11. Content Updates and Service Changes

We may update, add, remove, modify, or replace content and features from time to time. We may also update
the App to improve performance, security, design, or functionality. Some content may become unavailable due to
technical, licensing, operational, or legal reasons.

12. Availability and Technical Requirements

We aim to provide a stable and high-quality experience, but we do not guarantee that the App will be uninterrupted,
error-free, or available at all times. The App may require an internet connection, supported device, compatible
operating system, and access to App Store services.



13. Disclaimer

The App is provided on an “as is” and “as available” basis. To the maximum extent permitted by law, we disclaim all
warranties, whether express or implied, including warranties of merchantability, fithess for a particular purpose, and
non-infringement.

14. Limitation of Liability

To the maximum extent permitted by applicable law, we will not be liable for indirect, incidental, special, consequential,
punitive, or exemplary damages, including loss of data, loss of access, loss of profits, or interruption of use arising
from or related to the App or these Terms.

15. Termination

We may suspend or terminate access to the App if you violate these Terms, misuse the App, infringe intellectual
property rights, attempt to bypass payment or security systems, or use the App unlawfully.

You may stop using the App at any time. Stopping use or deleting the App does not automatically cancel an active
subscription; cancellation must be completed through Apple’s subscription settings.

16. Privacy

Your use of the App is also governed by our Privacy Policy, which explains what information we collect, how we use
it, and how you can contact us about privacy-related requests.

17. Changes to These Terms

We may update these Terms from time to time. If we make material changes, we will update the “Last updated” date
and, where appropriate, provide additional notice in the App or through other reasonable means. Your continued
use of the App after changes become effective means that you accept the updated Terms.

18. Governing Law

These Terms are governed by the laws of the Republic of Moldova, unless applicable consumer protection laws
require otherwise.

19. Contact Us

If you have questions about these Terms, please contact us:
* Legal entity: Botnarciuc Elena
* Email: lyosha.app@gmail.com
» Address: Hincesti 70, Chisinau 2028, Moldova
» Country: Republic of Moldova
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